
REALM PORTAL

Real Estate and Appraiser License
Management Portal

6 Steps

How To Respond
to a Complaint
Online

trec.texas.gov

talcb.texas.gov

http://trec.texas.gov/


Get Started
READ THE COMPLAINT

T R E C . T E X A S . G O V
T A L C B . T E X A S . G O V

01
Sign in to your REALM Portal account using the link
provided in the email notification.

Click Record Info, then open the Attachments section to
review the complaint and any supporting documents
submitted by the complainant. Depending on the file size,
the complaint may be divided into multiple documents.

Carefully review all materials before preparing your
response.

http://trec.texas.gov/
http://talcb.texas.gov/
https://aca-prod.accela.com/TREC/Default.aspx


BEGIN YOUR RESPONSE

T R E C . T E X A S . G O V
T A L C B . T E X A S . G O V

02
Return to the email notification and select the link to
submit your response. You'll need the PIN included in the
email to access the response application.

http://trec.texas.gov/
http://talcb.texas.gov/


Answer each question completely and accurately.

If you are a sponsoring broker or designated broker, you'll
also be asked to provide additional information related to
your role.

You may identify other individuals who are relevant to the
complaint, if applicable.

CONFIRM YOUR CONTACT INFORMATION

T R E C . T E X A S . G O V
T A L C B . T E X A S . G O V

03
Verify your contact information or update it if necessary. If
you are represented by an attorney, you may also provide
your attorney's information.

04 COMPLETE THE RESPONSE

http://trec.texas.gov/
http://talcb.texas.gov/


Review your response carefully before submitting it. After
submission, you'll receive a confirmation number
indicating your response has been successfully received.

UPLOAD SUPPORTING DOCUMENTATION

T R E C . T E X A S . G O V
T A L C B . T E X A S . G O V

05
Attach any documents or evidence that support your
response, including:

Written statements
Contracts
Emails or text messages
Photos or videos
Other relevant records

Providing complete supporting documentation can help
enforcement staff evaluate the complaint.

06 REVIEW AND SUBMIT

After You Submit
TREC enforcement staff may contact you if additional
information is needed during the investigation. Because
most communication will be sent by email, monitor the
email address associated with your account while the
complaint remains open.

http://trec.texas.gov/
http://talcb.texas.gov/

