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READ THE COMPLAINT

Sign in to your REALM Portal account using the link
provided in the email notification.

Click Record Info, then open the Attachments section to
review the complaint and any supporting documents
submitted by the complainant. Depending on the file size,
the complaint may be divided into multiple documents.

Carefully review all materials before preparing your
response.

Home m Complaints

Create an Application Search Applications
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BEGIN YOUR RESPONSE

Return to the email notification and select the link to
submit your response. You'll need the PIN included in the
email to access the response application.
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Dear Beity Botler

The Texas Real Estate Commission (TREC) has opened a complaint against you for investigation.
What You Need to Do:

You #re required to submit a written response within 14 days from the date of this notice

Your response should address the allegations and include any relevant supporting documents. This s your opportunity to provide your full account of the
accepted unkess specifically requested by TREC. More Information about the complaint process can be found here
Step 1: Review the Complaint

= If you are lcensed with TREC:

1. Log into yiour TREC account to view your license
2 Click the "Record Info” tab dropdown and choose "Attachments®
3 Open and review the document(s) listed as TREC Complaint - this is your copy of the complaint

= If you are not licensed with TREC:
You will receive a separate email containing the complaint documents

Step 2@ Submit Your Re
+  LUse the link below

s You will b
+  Response Link: Su
= PIN: REC25004WU

The response form will also allow you to upload any supporting documents.
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CONFIRM YOUR CONTACT INFORMATION

Verify your contact information or update it if necessary. If
you are represented by an attorney, you may also provide
your attorney's information.

Step 1:Contoct Information > Contact Information

Respandent TREC

¥  Contact added successfully.
Betty Botter

Edit Remowve

¥ Confact Addresses

To et 3 conkact address, chck the addeess nk
owing 1-1 of 1
Address Type Reciplent Address Artion
Maiing 701 COMGRESS AVE. LA Actlons =

Respondent Attorney

J epresented by y for thi
save and resume later m

COMPLETE THE RESPONSE

Answer each question completely and accurately.

If you are a sponsoring broker or designated broker, you'll
also be asked to provide additional information related to
your role.

You may identify other individuals who are relevant to the
complaint, if applicable.
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UPLOAD SUPPORTING DOCUMENTATION

Attach any documents or evidence that support your
response, including:

Written statements

Contracts

Emalils or text messages

Photos or videos

Other relevant records

Providing complete supporting documentation can help
enforcement staff evaluate the complaint.

REVIEW AND SUBMIT

Review your response carefully before submitting it. After
submission, you'll receive a confirmation number
indicating your response has been successfully received.

After You Submit

TREC enforcement staff may contact you if additional
information is needed during the investigation. Because
most communication will be sent by email, monitor the
emalil address associated with your account while the
complaint remains open.

TREC.TEXAS.GOV

TALCB.TEXAS.GOV



http://trec.texas.gov/
http://talcb.texas.gov/

